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TRANSPORTION OPTIONS 
 TO SERVICES  

In the Tri-Valley, there are several 
transportation options available to 

residents 
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WHEELS DIAL-A-RIDE 

• Dial-A-Ride is public shared ride transportation 
service for people with disabilities 
 

• At least one-day advanced reservation required 
 

• The Dial-A-Ride fare is $3.50 per one-way trip.  
 

 
HOURS OF OPERATION: 
 
In Dublin and Livermore - Approximately 4:30 
a.m. to 1:30 a.m. seven days per week. 
 
In Pleasanton  - when Pleasanton Paratransit  
Service is not available. 
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WHEELS RAPID BUS SERVICE 

RAPID BUS SERVICE 
• The Rapid is a high-capacity transit system that operates in the Tri-Valley 

from East Livermore to West Pleasanton and points in between like the East 
Dublin Pleasanton BART station. 
 

Here's why the Rapid is so fast: 
• The Rapid runs every 10 minutes during the peak commute times of the day. 

 
• Special "green light" traffic signal technology helps Rapid buses move 

smoothly through intersections with less time waiting at red lights. 
 

• Fewer and better stops keep buses going  
 

• Easy-on, Easy-off buses   
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MAP OF RAPID BUS ROUTE 
IN DUBLIN 
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WHEELS REGULAR BUS ROUTES 
IN THE TRI-VALLEY 

6 YOU ARE HERE   - See map between pages 50-51 of Wheels Bus Book 



WHEELS BUS FARE 
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 PARATRANSIT 
SERVICE (PPS) 

• Door-to-door Service: PPS provides scheduled door-to-
door, shared ride transportation for residents of 
Pleasanton and Sunol age 60 and older or persons 
between 18 and 59 years that are ADA qualified.  

 
• Service Area: PPS covers Pleasanton and Sunol, with 

limited service for medical appointments outside of 
Pleasanton. 
 

• Service Hours: PPS provides transportation Monday 
through Friday, 8:00 a.m.-5:30 p.m., with last scheduled 
pick up at 4:45 p.m., Saturday 9:00 a.m.-4:00 p.m.  
 

• Rides must be scheduled at least 2 business days in 
advance, and cannot be scheduled more than 2 weeks in 
advance. PPS does not provide same day service. 
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PPS COST FOR ONE-WAY FARES 

Residents 

People Living in the 
Unincorporated Areas of 

Pleasanton/Sunol 
 

In-town service $3.00 $3.50 

Out-of-town service $3.50 $4.00 

Rider Punch Cards (valid for 10 
one-way rides) 

$30.00 $35.00 
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PLEASANTON DOWNTOWN 
ROUTE (DTR) SERVICE 

Downtown Route Service is a same day fixed route transit 
service that operates Mondays, Tuesdays, Thursdays, 
Fridays and Sundays, connecting local senior housing 
complexes to various popular destinations throughout 
Pleasanton. Registered Paratransit riders can access the 
service at any of the DTR stops and ride all day for one 
(1) low fare.  
 
• Cost - Downtown Route ticket for service all day is 

$1.50.  
 
• Flex Bus Stop -  The Downtown Route Bus will stop at 

Flex Stops only by request of a passenger or when 
driver sees a rider waiting at a Flex Bus Stop.  
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ACE TRAIN   
Altamont Commuter Express 

ACE Train Fare: ROUND TRIP ADULT FARE 
Livermore to Pleasanton is $4.50. 
Stockton to San Jose is $11.75 
Tracy to Livermore is $9.00 
  
WESTBOUND TRAIN 
Livermore 4:23 AM   5:38 AM   6:43 AM 
Pleasanton 4:31 AM   5:46 AM   6:51 AM   
  
EASTBOUND TRAIN 
Pleasanton 4:25 PM   5:26 PM   6:26 PM 
Livermore 4:35 PM   5:35 PM   6:35 PM   
  
This is a commuter train with limited operating 
hours.   
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TAXI SERVICES 

12 

 
Advantages over Dial-A-Ride 
• Same day service means you travel on your 
schedule, not Dial-A-Ride’s 
• Direct ride gets to your destination faster 
• Great for return trips 
• Your companions travel for free - - no 
charge for additional riders 
• Final cost after the reimbursement is often 
less than a Dial-A-Ride ticket 
 

Currently, 31 taxi companies have registered 
through the City of Dublin Business License 
Program, providing services to Dublin and 
other Tri-Valley city residents.  
 

WHEELS PARA-TAXI PROGRAM 



BART 

Sample BART Fare 

• $4.00 One Way 
• $8.00 Round Trip 
• Dublin/Pleasanton to 

12th St. Oakland/City 
Center 

Various discounts may apply 

• Senior (65+), Youth 
(5+) & Regional Transit 
Connection (RTC) 
Clipper fare.  

• $1.50 One Way 
• $3.00 Round Trip 
• Restrictions apply 
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BIKE LANES AND TRAILS 
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MAP OF SERVICES 
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You are here 

Senior Centers 

ACE Train Stations 

Major Hospitals 
/Medical Clinics 
Kaiser Medical Offices – Pleasanton and Livermore 
Valley Care Hospital - Pleasanton 
Valley Medical Care - Livermore 
Axis Community Services - Pleasanton 

AGENCIES IN  
MULTI- SERVICE CENTER 

 
•ABODE  
•  Alameda County  
      Social Services  
•Axis Community  
       Health Center  
•CRIL  
•Department of  
     Rehabilitation,  
     State of California  
•  East Bay Innovations  
•  ECHO  
•Tri-City Health  
   Center Valley AIDS  
   Project  
•Tri-Valley Community 
    Foundation  
•Group meetings  

 

BART 

  



TRANSPORTATION 
CONTACT INFORMATION 

WHEELS – Customer Service 925-455-7500  www.wheelsbus.com  
 Dial a Ride – 925-455-7510 
 Rapid Bus System – 925-455-7555 
 Para-Taxi Program – 925-455-7555 
 
Pleasanton Paratransit Service   www.ci.pleasanton.ca.us  
 925-485-3685 
 
Pleasanton Paratransit Downtown Route Service  
 925-931-5376 
 
ACE TRAIN   www.acerail.com  
 1-800-411-RAIL (7245) 
 
BART (Greater Bay Area)    www.BART.gov 
 925-676-BART (2278) 
 510-441-2278 
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http://www.wheelsbus.com/
http://www.ci.pleasanton.ca.us/
http://www.acerail.com/
http://www.bart.gov/
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